Student Satisfaction Survey (2022-23)

An online Student Satisfaction Survey Form (SSS) was administered to measure students’ satisfaction
about various aspects of teaching learning process, facilities, support services, examination pattern and
other services in the college. This form was based on guidelines given by NAAC. The googleform was
made available in both Hindi and English language. The survey was conducted at the end of the session
through an online SSS form. The form was made available to students on website and whatsapp groups
of classes. A total of 870 students from whole college (BA, B.Sc.(H.Sc.), B.Com, BCA, B.Ed., MA, M.Com,
M.Sc.(H.Sc.), M.Ed. participated in the survey by filling the SSS form. In these 870 students, 33.4%
@ students were from BA and 27.4% students were from B.Com.Total 41.7% students were from first year

and 39.3% from second year and 19% were from third year.

ANALYSIS AND INTERPRETATION OF THE RESPONSE OF STUDENTS

Q.1 How much of the syllabus was covered in the class? @wﬁmwwmw%n
B70 responses

@ 8510 100%
@ 7010 84%

55 to 69%
® 3010 54%
® below 30%

m Interpretation: Most of the students (around 83%) are satisfied with the syllabi covered in the class.
Some students feel that the syllabi covered are very less.

Q.2 How well did the teachers prepare for the classes? (&3l = Befaff & foru faer-t st qar
@1 8?)

870 responses

® Thoroughly T8 T%

@ Satisfactorily S-S

@ Poorly 3RANTE

@ Indifferently JaRIH

@ Won't teach at all fegpe durd] &
e g

Interpretation: Most of the students (around 83%) are satisfied with the preparation of teachers for the
classes.
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Q.3 How well were the teachers able to communicate?(fRféreTd fée- e} N & Hare/due
PHATGEAE ?)

870 responses

@ Always effective BT 1]

® Sometimes effeclive il wardl
Jusl satisfactorily a7 IHATTAH

@ Generally ineffective 3TH 17 17 ATl

® Very poor communication gl {204
Hala

@

Interpretation: Most of the students (around 90%) are satisfied with the communication of teachers. No
student said that teachers have very poor communication.

Q.4 The teacher's approach to teaching can best be described as: (3eAT0 @ feru Rifé@nafl &
e@u ) walas wu H afvfd fovar o wea &)

870 responses

@ Excellent dgd afgay I@p/ #fd 399
@ Very good dgd 3w

@ Good 31

@ Fair 3id 3fEd

@ Poor 5gd @4

y
é Interpretation: All College students are much satisfied with the teachers’ approach to teaching.

Q.5 Fairness of the internal evaluation process by the teachers. (RfEra1afl gRT SMide® HedicT
TferaT @1 Fsaer g1l §)

870 responses

@ Always fair HRN feTes
@ Usually fair 3R TR w78
@ Sometimes unfair & - &

‘ @ Usually unfair STAR TR J&OTT
i | @ Unfair T&Uw

Interpretation: Overall students are satisfied with the internal evaluation process.
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Q 6 Was your performance (n assignment discussed with you? (1 M1 SIg-TTe 7 1T yeguf
FEN at @ g i)

AT0 resns
S0 esponses

]l

@ Never i

Interpretation: Mostly students are satisfied with discussions done by teachers for performance in

assignments.

Q.7 The institute takes active interest in promoting internship, student exchange, field visit

opportunities for students. (SRIF/FRITETTE STHISH... (WHUT) HIHAWR HI TgTa1 &4 H Tfshy Bfd oIl ¢7)

870 responses
@ Regularly Fafd wu §
@ Often SR dgHT

© Sometimes @l-@i
@ Rarely 9% gt ant

@ Never & 4]

Interpretation: Mostly students are satisfied with internships, field trips etc. organized by college but it
can be further improved.

Q.8 The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth. (3Td% HETTAeTad | [RI&0T GUT TRL... SEITR, AT Td HTaTES [dae 3 981 o)

870 responses

@ Significantly Fg@qUl &9 §
@ Very well §gd 3/ dvg
@ Moderately AH &0 J

@ Marginally 19q 3 &7

@ Not at all T gl

Interpretation: Mostly students are satisfied with teaching and mentoring process of college. There is
scope to work in this area.
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Q.9 The institution provides multiple opportunities to learn and grow. (3T T HRE R fabr
& Y HIW WM B! 2)

870 responses

® Strongly agree 9Vl #gHd
® Agree HEAT
Neulral &4
® Disagree 3TgH
@ Strongly disagree 0 3RTEHAT

Interpretation: Mostly students are agreed with the statement that college provides multiple
opportunities to learn and grow. No student was found disagreed on this statement.

Q.10 Teachers inform you about your expected competencies, course outcomes and programme

outcomes. ( FRIEPTY THI STuekl Gararsh PrisHr/HRE & TRUTH F TR & G Fedt &-)

870 responses

@ Every time B AR

@ usually 3THIR 1Y

@ occasionally / sometimes @ i-@at
@ rarely T19% g St

@ never &t el

Interpretation: Mostly students are agreed that teachers inform expected competencies, course
outcomes and programme outcomes.

Q.11 Your mentor does a necessary follow up with an assigned task to you. ({141

TNesen/HRTeEe Sfiueh! T 7T S & forg siawad =0 & siure & €)

870 responses

@ Every time Y aR

@ usually 3TAR T

@ occasionally / sometimes @*{l-@]

@ rarely UE gl bl

@ | don't have a mentor AYUR] H13 ivefd

i

Interpretation: Mostly students are satisfied with their mentors’ follow up.
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Q.12 The teachers Illustrate the concepts through examples and applications. (Forf&repU eraerun i

1 IATER0T U SFYA R WY B! o)

870 responses

® Every time §Y A
@ usually AT T
occaslonally / somelimes anfl-f]
@ rarely UG E Bt
@ nover Bl TEl

Interpretation: Mostly students are satisfied with illustrations given by teachers.

Q.13 The teachers identify your strengths and encourage you with providing right level of
challenges. ( RIT@TE MTU! 4TSI UG B &... 1 TAITIG! @ GIHHT - & (10 WieHTied Bid 6-)

870 responses

@ Fuly T e 4

@ Reasonably Tuifad

@ Partially 3@ Y 9

@ Slightly U< § &/ g1
@ Unable to &3 1 s3md

Interpretation: About 88% of students are satisfied with the teachers’ ability to identify their strengths
and encourage with providing right level of challenges.

Q.14 Teachers are able to identity your weaknesses and help you to overcome them. (ﬁﬁ‘mﬁ
AU FHHSIRE! BT Uga- H 3R 38 g2 B H S0 AGE B3 H YaH 8-)

870 responses .

® Every time §% R TA® a1

@ usually S{ITTIR 4R
® occaslonally / sometimes &l-&l

y 8 Aty
@ never i Tl

Interpretation: About 86% of students are opined that teachers have ability to identify weaknesses and
help to overcome them.
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Q.15 The institution makes effort to engage students in the monitoring, review and continuous
quality improvement of the teaching learning process... T Q4R &q @1l 1 +f wf e Siretl 8-)

870 responses

® Strongly Agree TU1 HEH

@ Agree HeHd

® Neutral dc¥

@ Disagree 3yeHd

@ Strongly Disagree YUf 3f¥gHd

Interpretation: Mostly students are satisfied with institutional efforts to engage students in the
monitoring, review and continuous quality improvement of the teaching-learning process.

Q.16 The institute / teachers use student centric methods, such as experiential learning,
participative learning and problem'solving methodol... A& fafer, wiqumt fRregor, s ae fafy 31fg 1)

870 responses

@ To a great extent Fgd &< T
@ Moderate 3R

@ Some what $F §a d®

@ Very litle d8d $H

@ Not at all ferder el

Interpretation: Mostly students are satisfied with teaching methods but there is a scope to use more

student-centric methods.

Q.17 Teachers encourage you to participate in extracurricular activities. ( PRrféreTa saa! IR-
Reifores /et Tafafigl & ¢ R ¥ g wrefed sl €-)

870 responses

P -

@ Strongly Agree 301 HgHd

@ Agree TgHd

@ Neutral Te&

@ Disagree 3RTEH

@ Strongly Disagree 01 SRTEH

Interpretation: Students are satisfied with teachers’ encouragement to participate in extracurricular

activities.
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Q.18. Efforts are made by the institute/ teachers to Inculcate soft skills, life skills and employability
skills to make you ready for the world of work. (3.t &3 310 1 1T 57T+l & fery. e faan STl 8):

870 responses

® To a great extent AL E& TF
@ Moderate AT

® Some what @ 84 ®

® Very litlle dgd ¥

@ Not at all faciger -1l

Interpretation: College students are satisfied with efforts made by institution to inculcate soft skills, life
skills and employability skills.

Q.19 What percentage of teachers use ICT tools such as LCD projector, multimedia, etc. while
teaching. (et wferera fRifaramo, Reror & &2 1.C.. 2T st o=y Serads St o1 T e €-)

866 responses

@® Above 90
@ 701089
@ 501069
@ 301049
@ below 29

O Interpretation: There is much more scope to use ICT tools in teaching.

Q.20 The overall quality of teaching-learning process in your Institute is very good. (H'Pﬂ:fffﬁl&fm
S{fYTTH Wfehar @t ura §gd Sl ¢ 1)

870 responses

@ Strongly Agree Ul HgHd
@ Agree TEHC

@ Neutral dc¥(
® Disagree 3(HgHC
e ] @ Strongly Disagree YUl H¥g!Hd

Interpretation: Overall, College students are satisfied with quality of teaching-learning.
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Q.21 Give three suggestions to improve overall teaching leaming process. ( FFPIRIEOT AHTA

v # R & B 4= gzm A

Some suggestions given by students:

VY VV VN

Y N

\

\

Y VV VY VY VY VYYVY VY

NN N N7 Y

Use better graphics and visual media to engage students well.

Try to reach every student and ask for their doubts.

Make teaching a two way interaction.

Please use projector or multiple media in teaching

Use ICT tools, encourage students, help them to overcome their weakness. encourzge them.
improve their skills.

Leaning should be more practical than theoretical study only.

Group discussion should be involved for the topic taught in class.

Students should be encouraged for explaining the topics as class presentation using digital methods
ppt and etc.

Creative activities to be given to students that enhance their creative and logical thinking in every
subject.

Proper revision test should be taken and timely analysis of tests should be circulated to students.
Digital knowledge should be encouraged for students by seeing the digital requirement in market.
Vocational guidance.

Focus on Field visits.

Writing skill, entertainment skill and learning skills, Spoken skills should be focused.

Use projectors, Smart classes.

Encourage cooperative learning.

Create a welcoming environment.

Advice students for their career and academic opportunities.

Some skill development courses should be started in the institute like english speaking course.
computer course etc. Students should be motivated to do these courses.

Teaching in both languages and writers book in both medium.

Use the flipped classroom model.

Involve all students during teaching learning process.

Extra classes and online classes.

Should inculcate the skills required for better work to face the world and give exposure to the field
work.

Recommendations by Student Satisfaction Survev Committee:

More student centric techniques of experiential learning, participative learning and problem solving
should be introduced to make teaching learning interesting and interactive.

More workshops, group discussions and activities for hands on experiences should be increased.

More emphasis on usage of LCD projector.

More classrooms should be equipped with ICT tools.

Due to CORONA pandemic, educational trips could not be organized which should be focused now.
More Extra classes should be arranged for timely completion of syllabus.

Timely display of internal assessment.

Infrastructure in classrooms should be upgraded.
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All the teachers should ensure discussion with students related to their performance in assignments.
Teachers can include practical application of the topic to make students understand in an easier way.
Teachers should counsel students for their career and academic opportunities and also more
seminars should be increased for career awareness of students through Mentring Cell.

Teachers should use both languages while they are explaining.
Personality development programs run in college but these should be avai
Online classrooms should be taken whenever required.

More emphasis should be given to provide related content.

lable to more students.
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