Student Satisfaction Survey (2023-24)

An online Student Satisfaction Survey Form (SSS) was administered to measure students’ satisfaction
about various aspects of teaching learning process, facilities, support services, examination pattern and
other services in the college. This form was based on guidelines given by NAAC. The googleform was
made available in both Hindi and English language. The survey was conducted at the end of the session
through an online SSS form. The form was made available to students on website and whatsapp groups
of classes. A total of 974 students from whole college (BA, B.Sc. (H.Sc.), B.Com, BCA, B.Ed., MA, M.Com,
M.Sc.(H.Sc.), M.Ed. participated in the survey by filling the SSS form. In these 974 students, 33.4%
students were from BA and 27.4% students were from B.Com. Total 41.7% students were from first year

and 39.3% from second year and 19% were from third year.

ANALYSIS AND INTERPRETATION OF THE RESPONSE OF STUDENTS

Q.1 How much of the syllabus was covered in the class? @mﬁﬁﬁ:ﬂ unff&-m agalf %?)

974 responses

@ 8510 100%
@ 7010 84%
55 to 69%
@ 301054%
@ below 30%

Interpretation: Most of the students are satisfied with the syllabi covered in the class. Some students feel
that the syllabi covered are very less.

Q.2 How well did the teachers prepare for the classes? (RIf&®131 4 Hefmsfi & for et srest durdt
o1 87)

974 responses

@ Thoroughly ‘m W d

@ satisfactorily JATSTH

@ Poorly SRIANTE

@ Indifferently REAREY

@ Won't teach at all [Nl Q1] & iy
el wgr

Interpretation: Mostly students (around 83%) are satisfied with the syllabi covered in the class. Some
students feel that the syllabi covered are very less.
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Q.8 How well were the teachera able to communieate? (IR [ arad) aeg @ dard/dueo
PR 1 8 R )

D2 esponues

® Always offoctive (7 )

@ Somotimos effactive anil-anll wid)
Just satisfactorily 440 AT

@ Gonorally inoftoctive (1 1208 sl

@ Vory poor communication ded LI«
e

Interpretation: Most of the students (around 90%) are satisfied with the communication of teachers.

Q.4 The teacher's approach to teaching can best be descrlbed as: (SIRATH & foru fRifdremran & fRregor
QU ) vt &g 3 aftfa fvar o g

974 responses

@ Excollont A AN Tapps ARy 3w
@ Vory good 4l IIwdl

32.6% ARLKL @ Good Jwil

@ Falr dlb/ R

@ Poor AT TRIA

Interpretation: All College students are much satisfied with the teachers’ approach to teaching.

Q.5 Fairness of the internal evaluation process by the teachers. (Riféf@rait g1 sfiafe Heaie
i @ e 8 € )

974 responses

@ Always fair 63211 Fivqef
@ Usually fair (AR 1R e
@ Sometimes unfalr @2l v}

é @ Usually unfalr 3TAR G- qamret
@ Unfalr qgmrdl

Interpretation: Overall students are satisfied with the internal evaluation process.
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Q.3 How well were the teachers able to communicate? (IRf&rast fara) arad) (g 8§ dare/dayor
FHATWY?)

974 responses

@ Always elfoctive GITUI wrd
@ Somolimon offective m30l-airf) wind)
) Just satistactorlly 44 AIHufa

@ Gonorally Ineffectivo (T I T 3iyafr)
@ Vory poor communication 4l &I+
g

Interpretation: Most of the students (around 90%) are satisfied with the communication of teachers.

Q.4 The teacher's approach to teaching can best be described as: (3819 & feru fiférepraif & fRigmor
JUITH &I FafH w4 # aftfe far s gear 2

974 responses

@ Excellent aga afgny Iape/ 3ifd 3T
@ Very good 4l (il

@ Good 3fuwil

@ Fair 3@/ 3N

@ Poor Tgd TF

Interpretation: All College students are much satisfied with the teachers’ approach to teaching.

Q.5 Fairness of the internal evaluation process by the teachers. (Rifé&b1aif gRT siaf@ gegiam
BRI EFRE LRI GRS

974 responses

@ Always fair gHI Frge

@ Usually fair 3[THIR TR g

® Sometimes unfair @2 fi-@3 e
@ Usually unfair 3TAIR g GeqTedt
@ Unfair Teret

Interpretation: Overall students are satisfied with the internal evaluation process.
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Q.6 Was your performance in assignment discussed with you? (@1 3T 3ET5Fe H 3AT0% Ueg
& IR I i B o)

974 responses

@ Every time Ual® A1

@ Usually AR T

@ Occaslonally / sometimas @l-@3fi
@ Rarely TITas g1 @it

@ Never @ il

Interpretation: Mostly students are satisfied with discussions done by teachers for performance in
assignments.

Q.7 The institute takes active interest in promoting internship, student exchange, field visit

opportunities for students. (HRITF/HETIARTCY BEAIST... (4HU) FHGER S agTa1 1 & Wiehd B4 71 2)

974 responses

@ Regularly [EUILGESUE
@ Often TR A5l

® Somelimes i-@
@ Rarely 211ug ¢l @)

@ Never &1 7l

Interpretation: Mostly students are satisfied with internships, field trips etc. organized by college but it
can be further improved.

Q.8 The teaching and mentoring process in your institution facilitates you in cognitive, social and

emotional growth. (314 HeTTalTerd # RIS Ul UR... SIS, HIHITE Ud Mol fdebrd & Hemd &)

974 responses

@ Significantly TE@qY &7 J
@ Very well @54 33l avg A
® Moderately 797 &9 F

@ Marginally 31¥d § &H

@ Not al all Fft 7d

Interpretation: Mostly students are satisfied with teaching and mentoring process of college. There is
scope to work in this area.
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Imerpretation: Maostly students are agreed that teachers inform expected competencies, course
oulcomes and programime outcomes,

001 aur mentar daes a necessary folloy up vith an assigned task to you. (ATIE]
ulnedm et e & mi & & ey Jrazas 79 8 A9 57 )

/A IRnpm ey

® Every tme g7 417

© ususlly ¥ T

® cccasionally | sometimes @450
® rarely 2045 6 el

@ | don'l have & mentor 104 01§ dias
A8

Interpretation; Mostly students are satisfied with their mentors’ follow up.
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Q.12 The teachers illustrate the concepts through examples and applications. (ff&@Td Fedl
(concepts) B IETEIVI U4 YA gRI TE Tl ¢)

974 responses

@ Every ime §1 @<

@ usually 3o T
® occasionally / sometimes THI-@HI
@ rarely T10% U B

@ never T AT

Interpretation: Mostly students are satisfied with illustrations given by teachers.

Q.13 The teachers identify your strengths and encourage you with providing right level of
challenges. (RITTE MU &TdT 31 e Xd 8., 1 TFAal T AT e B ford Sl Sl )

974 responses

@ Fuly T aE S

@ Reasonably TUifad

@ Parially 3ifErs FU 8

@ Sliohtly T1% &1 =il UIg1 |
@ Unable to @34 § 35md

Interpretation: About 87% of students are satisfied with the teachers’ ability to identify their strengths
and encourage with providing right level of challenges.

Q.14 Teachers are able to identity your weaknesses and help you to overcome them. (EUEY
HUFT FHSTA! B UgaH & AR 92 ¥ B3 H US| Hag H3- 4 YeH &-)

974 responses

@ Every time & X Td® aR°

@ usually AR TR

@ occasionally / sometimes oo
/ @ rarely TS gl F
g | ® never 32

Interpretation: About 84% of students are opined that teachers have ability to identify weaknesses and
help to overcome them.
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