ACTION TAKEN REPORT
On Student Satisfaction Survey (SSS) 2024-25
The Student Satisfaction Survey (SSS) for the academic session 2024-25 was conducted as per NAAC guidelines
through an online mode. A total of 564 students from various programmes (UG & PG) participated in the survey. The
analysis indicates that more than 90% of students expressed satisfaction with the teaching-learning process, internal
evaluation system, mentoring, and institutional support.
Based on the analysis of feedback and suggestions received from students, the following actions have been taken by
the institution:
1. Enhancement of Teaching-Learning Process: Faculty members have been advised to adopt more student-centric
and participative teaching methods such as group discussions, case studies, cooperative learning, and experiential
learning.
2. Increased Use of ICT Tools
e Teachers have been encouraged to enhance the use of ICT-enabled teaching methods.
e Projectors and LED facilities are being utilized more frequently in classrooms.
e  Faculty development initiatives on digital teaching tools are being planned.
3. Strengthening Soft Skills & Career Guidance
e Workshops and seminars on soft skills, communication skills, and personality development are being
organized.
e The Guidance and Counselling Cell has been directed to provide structured information regarding career
opportunities and competitive examinations.
4. Library Enrichment
e Departments have submitted updated lists of recommended books.
e  Procurement of additional reference books and student-demanded materials has been initiated.
5. Improvement in Feedback Mechanism
e  Faculty members have been instructed to provide structured and timely feedback on assignment.
e Dedicated sessions are being conducted to discuss evaluated answer scripts for better academic
improvement.
6. Infrastructure Upgradation
e Requirements related to furniture and classroom facilities have been forwarded to the Management.
e Phase-wise repair and replacement of furniture has been initiated.
7. Curriculum Enrichment & Practical Exposure
e Departments are encouraged to organize field visits, internships, and practical demonstrations.
e Departments are encouraged to conduct seminar and resource lectures on contemporary themes.
8. Other Suggestions
e Suggestions regarding uniform policy have been forwarded to the College Development Committee for
consideration.
Conclusion
The institution acknowledges the valuable feedback provided by students and remains committed to continuous
quality improvement. Necessary measures have been initiated to further strengthen academic standards,
infrastructure, and student support services.
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Principal
(Seal of the Institution)
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Student Satisfaction Survey (2024-25)

An online Student Satisfaction Survey Form (SSS) was administered to measure students’ satisfaction
about various aspects of teaching learning process, facilities, support services, examination pattern and
other services in the college. This form was based on guidelines given by NAAC. The googleform was made
available in both Hindi and English language. The survey was conducted at the end of the session through
an online SSS form. The form was made available to students on website and whatsapp groups of classes.
A total of 564 students from whole college (BA, B.Sc. (H.Sc.), B.Com, BCA, B.Ed., MA, M.Com, M.Sc.(H.Sc.),
M.Ed. participated in the survey by filling the SSS form. In these 564 students, 20.4% students were from

first year and 50.9% from second year and 28.7% were from third year.

ANALYSIS AND INTERPRETATION OF THE RESPONSE OF STUDENTS

Q.1 How much of the syllabus was covered in the class? (@& H fas1 UrgasmH q;vf%qmm )
564 responses

® 8510100%
@ 701084%
) 5510 69%
@ 3010 54%
@ below 30%

Interpretation: Most of the students are satisfied with the syllabi covered in the class. Some students feel
that the syllabi covered are very less.

.2 How well did the teachers prepare for the classes? (Rif&d1af 3 @efai 3 fere faraHi 3l dard
P 87)

564 responses

@ Thoroughly 73l 7RG

@ Salisfactorily Jatveid

@ Poorly 3f¥HdlNue

@ Inditferently 3aR{lA

@ Won't teach at all faege quil & 4y
T g

Interpretation: Mostly students (around 96%) are satisfied with the syllabi covered in the class. Some
students feel that the syllabi covered are very less.
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Q.3 How well were the teachers able to communicate? (RiféTt fhel radt g o Targ /AU
H AT E ?)

564 responses

@ Always effective g HHTdl

@ Sometimes effective H4l-d1t wrd)
Just satisfactorily &9 Hdlqoid

@ Generally ineffective AT TR T 3mTd)

@ Very poor communicalion dgd @€
Hare

Interpretation: Most of the students (around 91.3%) are satisfied with the communication of teachers.

Q.4 The teacher’s approach to teaching can best be described as: (Gﬂﬂmav'ﬁmﬁf&iﬁéﬁ & e
JUNTH P Hatad & H aftfd fra o e 2)

564 responses

® Excollent dgd afgay Iapp/ sifd Ian
@ Very good d8d 331

© Good 331

® Fair dlav $hea

@ Poor dgd WRE

Interpretation: Mostly College students (95.7) are much satisfied with the teachers’ approach to teaching.

Q.5 Fairness of the internal evaluation process by the teachers. (Rif&@1aif g aiiafte Feaicn
wfshar @ e ad §)

564 responses

® Always fair g1 freges

@ Usually fair R 01 g

@ Sometimes unfair &H-H* gt
@ Usually unfair TR T T&UT!
@ Unfair Uaurdl

Interpretation: Overall students (above 91%) are satisfied with the internal evaluation process.
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Q.6 Was your performance In assignment discussed with you? (1 S5 3T o aod wew+
& AR N oy el @) g o)

S04 responuses

® Evory timo Yt il

@ Usually 1112 W

@ Occasionally / somatimes dfl-anf]
@ Ruroly 2nus ) anfl

@ Nover anfl ¢l

Interpretation: Mostly students are satisfied with discussions done by teachers for performance in
assignments.

Q.7 The Institute takes active interest In promoting internship, student exchange, field visit

opportunities for students, (RII/FgTfAeTerd B, (410 % 3a¥R &) dgmal ¢4 31 Wiy wfa o g:)

564 responses

® Regularly Frafia Fu
® Often fRIT 4Gl

© Somatmes dnil-&3f)
@ Rarely 2014 ¢l di)

@ Never anfl Al

Interpretation: Mostly students are satisfied with internships, field trips etc. organized by college but it can
be further improved.

Q.8 The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth. (3{Tach HeTTaeerd # fRIET quT WR. . SIFIHd, ST Ud HTdTeHe (Ao 3 9em ¢)

564 responses

@ Significantly Tl ¥4 §
[ ] Verywellaﬁﬁﬂiﬂmi!
@ Moderately 777 &1 |

@ Marginally 35d § &5

@ Not at all &1} =il

Interpretation: Mostly students are satisfied with teaching and mentoring process of college. There is
scope to work in this area.
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Q.9 The Institution provides multiple opportunities to learn and grow. (3fites] sfet ¥ ofiz faarr
& Q@A HAUR Wt dd) @)

564 responses

® Sirongly agree Yo #1311
® Agree UgTd
Noutral (@&(
@ Disagree SHIUFII
@ Stongly disagree U JRTBIA

Interpretation: Mostly students are agreed with the statement that college provides multiple
opportunities to learn and grow.

Q.10 Teachers inform you about your expected competencies, course outcomes and programme
outcomes. ( RIRHIT Si1u! sue geraral, HI uRkum SR Sfpa uRkom & a1 1 gferd Hedl 6-)

564 responses

@ Every time Y dR

@ usually IR T

@ occasionally / sometimes @i- @3t
@ rarely Tmag g Fft

@ never &l T

Interpretation: Mostly students are agreed that teachers inform expected competencies, course outcomes
and programme outcomes.

Q.11 Your mentor does a necessary follow up with an assigned task to you. (34T

e ARTeRid SMUH! 3T 1Y H1Y & fAU 3avue ¥ ¥ SfUIeH Sl ¢

564 responses

@ Every time B aR

@ usually TAR TR

@ occaslonally / sometimes @ l-at

@ rarely YIUG g B}

@ | don't have a mentor TRUR B IREfH

g

67.7%

Interpretation: Mostly students are satisfied with their mentors’ follow up.

(3 Scanned with OKEN Scanner



Q.12 The teachers illustrate the concepts through examples and applications. (fRiféTd T
(concepts) F1 I8V Ud YA GIR1 Wy el §)

564 responses

® Every time &3 AR
@ usually MR T
) occasionally / sometimas @il
@ rarely TG ¢) @l
@ never d3l TdT

Interpretation: Mostly students are satisfied with illustrations given by teachers.

Q.13 The teachers identify your strengths and encourage you with providing right level of

challenges. R ST & BT TGEH DRl 6. 1 Gl T WA B3 & FT e d d<al 6-)

564 responses

® Fuly G e

@ Reasonably Tifed

@ Partially 3f21F 9 H ‘
@ Slightly =uE gt el disT w
@ Unable to &3 1 3w |

Interpretation: About 87% of students are satisfied with the teachers’ ability to identify their strengths and :
encourage with providing right level of challenges.

Q.14 Teachers are able to identity your weaknesses and help you to overcome them. maﬂﬁ
31T HHAAT B U H iR I g¥ S H SMUH Heg A 1§ 9 g-)

564 responses

@ Every time ¥ &R W& dR

@ usually TR 1

@ occasionally / sometimes @Hl-dlt
@ rarely 3G U1 1)

@ never &l Tl

Interpretation: About 85% of students are opined that teachers have ability to identify weaknesses and
help to overcome them.

_————
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Q.15 The institution makes effort to engage students in the monitoring, review and continuous
quality improvement of the teaching learning process... T HHR 8 BTGl 1 ft anféret faet S ¢-)

564 responses

® Strongly Agree 1 A1gH

® Agres FCTIT

@ Neutral qe2(

® Disagree HRCIRI

@ Strongly Disagrea YUf SRTGHT

Interpretation: Mostly students are satisfied with institutional efforts to engage students in the

monitoring, review and continuous quality improvement of the teaching-learning process.

Q.16 The institute / teachers use student centric methods, such as experiential learning,
participative learning and problem solving methodol...#d faft], wfcrmt feful, e FHIYT fafy anfe 1)

564 responses

@ To a great extent dgd §a dd
@ Moderate S{1¥d

& Some what ©% G4 dd

@ Very little Jgd H1

@ Not at all faaige el

Interpretation: Mostly students are satisfied with teaching methods but there is a scope to use more
student-centric methods.

Q.17 Teachers encourage you to participate in extracurricular activities. ( FiféfTQ uet 13-
Qefires /e Tifaferal & wm R & forg ienfed et €-)

564 responses

@ Strongly Agree T01 g

@ Agree HgHd

@ Neulral TC&|

@ Disagree IHGHT

@ Strongly Disagree YLUT JGEHT

Interpretation: Students are satisfied with teachers’ encouragement to participate in extracurricular
activities.
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Q.18. Efforts are made by the Institute/ teachers to inculcate soft skills, life skills and employability

skills to make you ready for the world of work, (F... @ 310 @ dve 3Hf ads & foru e faan wirer 2);

564 responses

® To a great extent 4G G (D
® Moderate Il

& Some what §d ¢4 Id

@ Very little 4T &1

@ Not at all farerge =T¢T

Interpretation: College students are satisfied with efforts made by institution to inculcate soft skills, life
skills and employability skills.

Q.19 What percentage of teachers use ICT tools such as LCD projector, multimedia, etc. while

teaching. (Rrdfl e RufdreTt, Riaror & s 1.c.. AfEaT sy 3 Temd Sl 1 Wl Sl 6-)

559 responses

® Above 90
@ 70t0 89
@ 50 to 69
@ 30t0 49
@ below 29

Interpretation: There is much more scope to use ICT tools in teaching.

Q.20 The overall quality of teaching-learning process in your Institute is very good. (S®I ¥ fraur
T e 1 Ui sgd o=t 1)

564 responses

@ Strongly Agree ‘L"f [T

@ Agree HgHd

@ Neutral T

@ Disagree SR

@ Stiongly Disagree TUfo¥gd

Interpretation: Overall, College students are satisfied with quality of teaching-learning.
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Q.21 Give three suggestions to improve overall teaching learning process. (F#quT feraror
har & MR & fore diey LEIC) &IfaTT|): Some important are given as-

» Embrace active learning strategies to engage students in the learning process
through activities like group discussions, problem solving etc.

Incorporate active learning.

Teacher should focus also upon soft skills and other life skills.

Cooperative learning: Group work is cooperative learning strategy that allow students
with various learning levels to work together.

Actively engage Students

Books in library

New course

Provide effective feedback

Make the learning environment

Integrate Technology and Real-World Applications

Change uniform, if you change it then institute’s strength get high and student will
come daily.

Include more LED project or practical explanation.

Good furniture required according to the student

V VY

VVVVVVY

vV VY

Recommendations by Student Satisfaction Survey Committee:

» Guidance and counselling cell should provide more information for multiple career
opportunities.

More books in library according to needs of students can be purchased.

More student-centric technique should be applied in classes.

Teachers should discuss assignment performance in classes for students satisfaction
and motivation.

Uniform may be changed for traditional courses.

Teachers should use Projectors more in classes.

Workshops or sessions may be arranged on Soft skills development.

Y VYV Y VY VY

Members (Student Satisfaction Survey Committee):

1. Prof. Shashi Malik Q}
2. Dr. Neelam Karnwal r—&y

o
3. Dr.UshaDeviVerma o Mo&e)«hﬂ'\’ Leave

\

4. Mrs. Princy Jain —@%@y
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