Action Taken Report

Student Satisfaction Survey Committee (2025-26)

The Student Satisfaction Survey Committee conducted the Student Satisfaction Survey (Sss)
2025-26 in accordance with NAAC guidelines to assess students' satisfaction with the
teaching-learning process, academic support, infrastructure, and institutional services. The
survey received responses from 1,014 students representing various undergraduate and
postgraduate programmes. The analysis revealed a high level of overall student satisfaction
while identifying a few areas requiring further improvement.

Based on the survey findings and students' suggestions, the committee recommended
several improvement measures, which were communicated to the Principal, IQAC, and
concerned departments for implementation. The following actions have been initiated:

1.  Faculty members have been encouraged to increase the use of ICT-enabled teaching
through smart classrooms, LCD projectors, multimedia presentations, and digital
learning resources.

2. Departments have been advised to adopt more student-centric and experiential
teaching methods, including group discussions, project-based learning, case studies,
problem-solving activities, and interactive classroom practices.

3. Additional workshops, seminars, industrial visits, internships, career guidance
programmes, and soft skill development sessions have been planned to enhance
students' employability and practical exposure.

4. A system of regular mentoring, assignment feedback, and doubt-clearing sessions
has been strengthened to provide timely academic support and personalized
guidance to students.

5. Departments have been encouraged to organize more extracurricular, co-curricular,
and extension activities to promote holistic student development and active
participation.

6. The Student Satisfaction Survey Committee, in collaboration with IQAC, has decided
to periodically review student feedback and monitor the implementation of
corrective measures to ensure continuous quality enhancement in the teaching-
learning process.

7.  Uniform has been changed for all students keeping the needs and interest under
consideration.

Conclusion:

The action taken on the Student Satisfaction Survey reflects the institution's commitment to
continuous quality improvement and student-centric education. The committee will monitor
the effectiveness of these initiatives and incorporate future student feedback to further
strengthen academic excellence and institutional quality.
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Student Satisfaction Survey ( 2025-26 )

An online Student Satisfaction Survey ( 5SS ) form was administered to measure students’ Satisfaction
about various aspect of teaching learning process, facilities, support services, examination pattern and
other services in the college. This form was based on NAAC guidelines. The google form was made
available in both Hindi and English language. The survey was conducted at the end of the session
through an on line SSS form. The form was made available to students on the college website as well
as their class WhatsApp groups. A total of 1014 students from whole college (BA, BSc. (H. Science),
B.Com., BCA, B.Ed., MA, M.Com., M.Sc.(H. Science) and M.Ed. students participated in the survey by

filling the SSS form. In these 1014 students, 47.9 % students were from first year, 29.9 % students
were from second year, and 22.2 % students were from third year.

Q.1 How much of the syllabus was covered in the class? (@& # fésaa1 areas gof fsar ma1 37)

1,014 responses

@ 851to 100%
® 7010 84%
® 5510 69%
@ 301054%
@ below 30%

Interpretation: The findings indicate that a majority of students (52.8%) reported that 85-100% of the
syllabus was covered in the class, reflecting a high level of syllabus completion.

Q.2 How well did the teachers prepare for the classes? (fifaepr3ii 3 Bamsit & feig feert srest dardt Bt
2?)

1,014 responses

@ Thoroughly Tft &g ¥

@ Ssatisfactorily Farors

@ Poorly 3T

@ Indifferently 3ZRfT

@ Won't teach at all fieger 39t & wrer 7&l
o

Interpretation: The results indicate that most students (57.8%) perceived that their teachers prepared
thoroughly for the classes, reflecting a high level of teaching preparedness.
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Q.3 How well were the teachers able to communicate? (faYfavaT et sredt ave A are/weor B H

wame?)
1,014 responses

@ Aways effective whven spardt

@ Sometimes effective -t rdt

® Just satisfactorily q HATTI®

@ Generally ineffective AR R St
@ Very poor communication 7gA TR HaTL

interpretation: The findings indicate that a large majority of students (75.6%) considered their
teachers to be always effective in communication, while only a very small proportion perceived the
communication as ineffective or very poor, reflecting overall strong teacher—student communication.

Q.4 The teacher’s approach to teaching can best be described as: (3T & T ferfarasrait & feiaror
IUH B e o9 ¥ afota faar o7 el €)

1,014 responses

@® Excellent agd afday Iapw/ 3fd 357
@ Very good ¥gd 351

@ Good 3BT

@ Fair &%/ 3iEd

@ Poor a5 T

Interpretation: The findings reveal that most students rated the teacher's approach to teaching as
excellent (46.8%) or very good (31.4%), while only a small proportion perceived it as fair or poor,
indicating an overall positive perception of teaching quality.



Q.5 Fairness of the internal evaluation process by the teachers. (felfarer3if gRT sirafies vt At
& Awg@raid 2)

1,014 responses

@ Always fair gherm feaar

@ Usually fair 3Tdl & fear

@ Sometimes unfair #-t et
@ Usually unfair 3R R T&rImt
@ Unfair ayaret

interpretation: The findings indicate that a large majority of respondents (90.0%) perceived the
internal evaluation process as fair or usually fair, reflecting transparency and fairness in the
institution's assessment practices, with limited scope for improvement.

Q.6 Was your performance in assignment discussed with you? (/T 37 T ¥ 3P el &
R & 39 =t B &)

1,014 responses

@ Every time W% 4R

@ Usually 3TWaR =R

@ Occasionally / sometimes #t-#
@ Rarely 2% & &

@ Never Bt 78

Interpretation: The findings indicate that a majority of students (64.6%) reported that their
assignment performance was discussed with them every time, while only a small proportion stated
that it was rarely or never discussed, reflecting a strong feedback and mentoring practice.



Q.7 The institute takes active interest in promoting intemship, student exchange, field visit
opportunities for students. (Weer/weTfaer™ BT ...ORT (YEIOT) 37N Y agran & g SR e)

1,014 responses

@ Regularly Fafid &7 ¥
@ Often 3R dgHT

® Sometimes Fl-@t
@ Rarely 2 & &t

@ Never it 7€l

Ihterpretation: The findings indicate that a majority of students (59.1%) reported that the institute
regularly promotes internships, student exchange, and field visit opportunities, while only a small
proportion felt that such initiatives were rarely or never encouraged, reflecting the institution's strong
commitment to experiential learning.

Q.8 The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.(mmﬁ'amﬁﬁramaanmﬂ...asm,mwﬁm@mmﬁmqﬁm&)
1,014 responses

@ Significantly Wewrgef ¥4
@ Very well 9gd S @ A
@ Moderately 7eam ®9
@ Marginally 3ita 3 &4

@ Not at all & 78

Interpretation: The findings indicate that nearly half of the students (49.1%) believed that the teaching
and mentoring process significantly facilitated their cognitive, social, and emotional growth, while only
a small proportion felt that it contributed marginally or. not at all, reflecting the overall effectiveness
of the institution's teaching and mentoring practices.




Q.9 The institution provides multiple opportunities to learn and grow. (3Tad ¥t e ik R »
EA HER W B R)

1,014 responses

@ Strongly agree Tf FEwT

@ Agree TETA

@ Neutral 2%

@ Disagree 3HgHd

@ Strongly disagree o1 3E%d

interpretation: The findings suggest that the institution offers ample opportunities for students'
learning and development, as the overwhelming majority of students either strongly agreed (48.8%)

or agreed (38.8%), while only a small minority expressed disagreement, indicating a highly positive
perception of the institution's support for student growth.

Q.10 Teachers inform you about your expected competencies, course outcomes and programme
outcomes. ( fRIfEBTE 3maet 3T gar@rsl, BRE aftom 3R Friww aRom & 4R ¥ gfea st §-)

1,014 responses

@ Every time R TR

@ usually TR W

® occasionally / sometimes F-aft
@ rarely o & =i

@ never it 7

Interpretation: The findings reveal that the vast majority of students reported being informed about
their expected competencies, course outcomes, and programme outcomes either every time (71.6%)
or usually (18.5%), whereas only a small minority indicated that such information was shared rarely or
never, demonstrating effective communication of academic expectations by the institution.



Y
Q1 gqr mentor does a necessary follow up with an assigned task to you. (39T witigre/mriais
e 4 o B & feg TR B H HUT el &)

1014 responses

@ Every time AR

@ usually HTHAR T

@ occasionally / sometimes aft-ait

@ rarely 2R @ B

& ;g;:;'t have a mentor AU B¢ TS

Interpretation: The findings indicate that the majority of students reported that their mentors
consistently or usually followed up on assigned tasks, while only a small proportion experienced
infrequent follow-up or lacked a mentor, reflecting an effective mentoring and academic support
system.

Q.12 The teachers illustrate the concepts through examples and applications. (ferfarprg w3
(concepts) P\ FaTET Td SAFATT R T Bl 8:)

1,014 responses

@ Every time WAR

@ usually AR |

@ occasionally / sometimes Bi-@t
® rarely AR A B

@ never B TE

interpretation: The findings indicate that a strong majority of respondents (66.9%) reported that
teachers always illustrate concepts through examples and applications, while 23% said they do so
usually, reflecting highly effective concept clarification in teaching.



Q.13 The teachers identify your strengths and encourage you with providing right level of
challenges. ( RIRTY e aywen B e st i, v et o e s 5 g s 3 )

1.014 responses

® Fuly G e &

@ Reasonably 72fad

@ Partially 3oF &9 3

@ Slightly 2% & i/ &TeT
@ Unable to 71 & smed

Interpretation: The results show that most respondents (68.1%) believe teachers fully identify
students' strengths and encourage them with appropriate challenges, while 18.1% feel this is done
reasonably well, indicating strong support for personalized learning.

Q.14 Teachers are able to identity your weaknesses and help you to overcome them. (f?rfiﬁlf’ 9B
FHRE B ygaF F 3R IR G B F IR 7eR B W e 8-)

1,014 responses

@ Every time T AR WS AR

@ usually 3THER W

@ occasionally / sometimes F-@t
@ rarely oMz & B

@ never T TE

Interpretation: The majority of respondents (57.3%) feel that teachers consistently identify their
weaknesses and help them overcome them, indicating effective academic support.




Q.15 The institution makes effort to engage students in the monitoring, review and continuous

quality improvement
1.0““)‘ mp:; of the teaching learning process. ... oTi®& PuR ¥g B B Wt enfirer fisa sman 8-)

@ Strongly Agree guf Fgwd

@ Agree HEHd

@ Neutral a3

@ Disagree 3Wewd

@ Strongly Disagree o 3 8wa

Interpretation: The majority of respondents (86.5%) agree that the institution actively engages
students in monitoring and improving the teaching-learning process, though greater efforts to involve
all students can further strengthen participation.

Q.16 The institute / teachers use student centric methods, such as experiential learning,
participative learning and problem solving methodolo...QH® fafy, wienmt fRiegor, wean wumar fafd snfei)
1,014 responses

@ To a great extent ¥gd & 7%
@ Moderate 3@

@ Some what 6 & 75

@ Very little 9gd 9

@ Not at all fiwga T8

Interpretation: The findings indicate that most respondents (85.6%) believe the institute extensively
uses student-centric teaching methods, reflecting effective learner-centered practices with some
scope for further improvement.




Q.17 Teachers encourage you to participate in extracurricular activities. ( fif@ieg smae! 1z- &erfores
/siffer nfafafeRY § wm A ¥ fAe WianRa e €-)

1,014 responses

@ Strongly Agree T #ETa

@ Agree HEgFA

@ Neutral 728

@ Disagree 3He7d

@ Strongly Disagree 70T 387

interpretation: The findings indicate that a strong majority of respondents (89.5%) agree or strongly
agree that teachers encourage participation in extracurricular activities, reflecting a positive and
supportive school environment, though a small proportion of neutral and dissatisfied responses
suggests scope for further improvement in motivating all students.

Q.18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world of work. (¥Re/T... 3% 319 31 T 3% a6 & ferg daR oo oman 2):
1,014 responses

@ To a great extent 9gd & 7
@ Moderate 3 9a

@ Some what T8 & d%

@ Very little 9gd &9

@ Not at all fiwga 78

Interpretation: The findings indicate that most respondents (82.7%) believe the institute makes
significant efforts to develop soft skills, life skills, and employability skills, with some scope for
improvement.



?-1 9 What percentage of teachers use ICT tools such as LCD projector, multimedia, etc. while
eaching. (Rserft wfdera B, fRiaror 3 e 1.C.7. .. wedohfeam svean ar=y avgras v a5 s et 2-)

1,001 responses

@ Above 90
® 701089
@ 501069
® 301049
@ below 29

Interpretation: The findings indicate that most respondents reported teachers use ICT tools in
teaching to a high extent (70% or above), reflecting good integration of technology in classroom

instruction, with scope for wider adoption.

Q.20 The overall quality of teaching-learning process in your Institute is very good. (e  f2gror

sferg wiftsar Y uTeTT agd 3Bt 21)
1,014 responses
@ Strongly Agree 7ot gwa
@ Agree TEHd
@ Neutral a2
@ Disagree 3Fgqd
@ Strongly Disagree quisrgsa

Interpretation: The findings indicate that a large majority of respondents (86.2%) rated the overall
quality of the teaching-learning process as very good, reflecting high satisfaction, with limited scope

for further improvement.

Q.21 Give three suggestion to improve overall teaching learning process. (Wﬁm ke
gf3ar # GUR & fere did gema Qi)

The suggestions received from students indicate the following major areas for improvement in the

teaching-learning process:

¢ Adopt a more learner-centred and interactive teaching approach with greater student
participation.
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Organize more i i i i
: practical sessions, internships, industrial visits, educational tours, workshops,
seminars, and career guidance programmes.

Con i i ;

duct regular doubt-clearing sessions, continuous assessment, and timely feedback to
support students' learning.

Provu.ie better academic planning, including adequate preparation gaps between
examinations, more library time, and reasonable flexibility in attendance wherever feasible.

Strengthen soft skills, life skills, employability skills, interview preparation, and personality
development programmes.

Uniform should be changed for the students of traditional courses.

Recommendation by Students Satisfaction Survey Committee:

Based on the overall Student Satisfaction Survey (2025-26) findings and the students' suggestions, the
Students Satisfaction Survey Committee recommends the following:

1. To Enhance the use of ICT-enabled teaching by ensuring greater use of smart classrooms,
projectors, multimedia, and digital learning resources across all departments.

2. To Strengthen student-centric teaching practices through experiential learning, collaborative
activities, problem-solving approaches, and active classroom participation.

3. To Increase practical exposure by organizing more internships, industrial visits, educational
tours, workshops, and skill-based training programmes to improve employability.

4. To Conduct regular soft skills, life skills, and career guidance programmes, including interview
preparation, communication skills, and personality development sessions.

5. To Improve academic mentoring and feedback mechanisms by arranging regular doubt-
clearing sessions, timely feedback on assignments, and individualized academic support.

6. To Strengthen the continuous feedback system by periodically reviewing student feedback,
implementing corrective measures, and monitoring improvements in the teaching-learning
process.

7. To revise the college uniform, keeping the needs, comfort, and preferences of the students in
mind.

Members of Students Satisfaction Survey Committee:
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